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o) gas (3o Judadl 485 yaa 2y 5lad Aedle Jansy 3 giiall 61l ) -17- 1.000 577
3 el Ladladl Gavny clatiall 3353 o el ) -18- 1.000 .638
Copal) o LgeDlosy ansii 48 5 yaa &y jlat adle Jand ) Al oS0 5 3¢ of aief -19- 1.000 .594
33l Letlial ya s Leie 5i 83y ansi 5 yae A jlad Aadle Jand 3l Al oS 3 361 -20- 1.000 573
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A4l o ode g paall B lasll Aadlal) dalia 4 5eS 85621 S8 ol Jaall ilda of -21-

1.000 776
Algiall 3aclos A
CrSlgiunal) Aala Al 2310 daeial Lgpal S i 228 (o aiief 2224 1.000 .782
bl 5 Ayl cljlee 8 de ju llin -23- 1.000 716
Gleadl) Slad) ael e b A8 cllia -24- 1.000 .646
S S (31 5] 845 yma b jlat dedle Jead i) 4l 5S 5 5ea ) il 535 -25- 1.000 723
- " 1.000 .609
A gl Ay

1S Lalaia) psidal sall (5 85 3K -27- 1.000 .640
gD axe Jla A dxlud) sole ) AlSa) Cpanal 35 yea 4 )lad dadle aa alad 2ic -28- 1.000 622
A Jlaall Ladlall cilatie (e S A3 by e (S5 3 Saelud deadl) 53 -20- 1.000 .591
5 jpae iladd iy A 5 yrall A lail) Aedladl cilaiie g il 1) -30- 1.000 .666
Ol dadi ye A5 paall A lail) Cledlall dualin Gl oSN 5 a5 sale -31- 1.000 467
lgiunaS I Al Lubisa Sile el yiizy -32- 1.000 512
oo onnailly J s 48 5 ymall 3 jlatl) AaDlal) 3 il e 536 Y) ymus of -33- 1.000 .503
g-ﬂ c\‘)fm Alee By Y :\TU\,;"\.“ A5kl P th\ ol -34- 1.000 .505
W ms e A el Aalal) sl f s8] -35- 1.000 628
Lo ) 53 sl pe sy il Zadlall yms o e -36- 1.000 .660
s geal 5 U diles 485 pa 4y lad Aedle Jand I claiiall e o) -37- 1.000 536
48y yrall Ay jlail) Aedlall Ll cilaiial) el o) il @llia -38- 1.000 .508

@J\Aﬂ‘ Aadlall oda & dal:_l.“ ‘_9 ‘)“)A:\MY‘ (é_,.\\-39
1.000 .695

A0, el Cilatia 33 5a e a5 s e =40
1.000 .799

Al el 038 aa) dalia S ) Leadi L3l Laxdl 835 o @llia )y (6 sise Le 41

1.000 .598

Leadins A A jlail) Ladlall el e dlla ) (5 sine Lo 42
1.000 .789

Extraction Method: Principal Component Analysis.
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Ll §yadall Lalud) cilipall-2
Y SN e (6-4) Jsaall b mn 53 16 Wase (f i Gus

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Compone
nt Total % of Cumulative Total % of Cumulative

Variance % Variance %
1 3.633 8.650 8.650 3.633 8.650 8.650
2 2.419 5.760 14.410 2.419 5.760 14.410
3 2.032 4.839 19.248 2.032 4.839 19.248
4 1.971 4.692 23.940 1.971 4.692 23.940
5 1.801 4.288 28.228 1.801 4.288 28.228
6 1.632 3.885 32.113 1.632 3.885 32.113
7 1.579 3.759 35.872 1.579 3.759 35.872
8 1.441 3.431 39.303 1.441 3.431 39.303
9 1.367 3.254 42.557 1.367 3.254 42.557
10 1.294 3.082 45.639 1.294 3.082 45.639
11 1.233 2.936 48.575 1.233 2.936 48.575
12 1.205 2.869 51.445 1.205 2.869 51.445
13 1.160 2.761 54.206 1.160 2.761 54.206
14 1.124 2.677 56.883 1.124 2.677 56.883
15 1.081 2.575 59.457 1.081 2.575 59.457
16 1.046 2.490 61.948 1.046 2.490 61.948
17 .999 2.379 64.327
18 .984 2.344 66.671
19 .903 2.151 68.821
20 .879 2.094 70.915
21 .841 2.001 72.917
22 .806 1.920 74.837
23 791 1.882 76.719
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24 .748 1.781 78.500
25 734 1.747 80.247
26 711 1.692 81.939
27 .663 1.578 83.517
28 .635 1.513 85.030
29 .629 1.499 86.529
30 .591 1.408 87.937
31 .563 1.341 89.277
32 .530 1.262 90.540
33 .503 1.198 91.738
34 490 1.166 92.904
35 467 1.112 94.017
36 .450 1.071 95.088
37 430 1.024 96.112
38 .391 .930 97.042
39 .383 912 97.954
40 .341 .813 98.767
41 .306 729 99.496
42 212 .504 100.000
Extraction Method: Principal Component Analysis.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .609
Approx. Chi-Square 2795.351
Bartlett's Test of Sphericity ~ Df 861
Sig. .000
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:glaad) u.xmu aalAld) el.d\ slady)
tOnSigtinal) Ly (80 B Wy ga9 4 lal) Aalall -1
@ (3) Llie) e Akl Adlall Jsa olind) cillatind Jagia Jlaa alall olai¥) duly
t oY) JSaD e Jalgiall —o Laal g le BS3 WS il Jalssial)
A laal) Aadlall aid (5 laaal) il i 5  Aleall Tl gial)(12-4) Jsanl)
One-Sample Statistics

aul) Aall aaa | Jals gial) sl sy s bzl Uaal)
Lﬁ)\.:u.d\

oSl
s 385 3.410 29176 0148

GBS (b pales Llatl) A G o sl opd) dalid) (8 Gl 3l 2
0.0148 —+ J%ia Uty 3.410 masall Lilgial) by 5 ple (S5 L)l
 OaSlgtiall Ly (385 8 0999 Ayladll Adlall aud -3

kel Aadlall ol 21l (5 laall il iV 5  aleal) Tl giall(13-4) Jsaal)
One-Sample Statistics

aul) W) aaas | Jals siall | (o jbemall Cal a1 | (5 larall Unsll

il el o | 385 3.773 0.279 0.014

laall L)) w50 2ap 4l o iy sl dalull 3 oSlgind) Gl aas
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One-Sample Statistics
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One-Sample Statistics
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Al Aalad) sl Jass gin 5 a1l Jaws s (g 3 A1 s (22-4) s

ANOVA Table
Sum of Mean i
Df F Sig.
Squares Square
Between )
) (Combined) 7.778 17 .458 9.251 .000
ADlall o ¥ L Groups
Al Within Groups 18.151 367 .049
Total 25.929 384

Tl el and Talisiay Liayll Wlugia G (3958 2535 2220

:&Sj
@)M\LM\G;&AEJPLH}L}L'A}\L“)LQ*LBJA\ ksl (23-4) Jsasll
ANOVA Table
Mean .
Sum of Squares | Df F Sig.
Square
Between
(Combined) 13.513 23 .588 17.083 | .000
dlad) latia Baga ¥ Laall Groups
Al Within Groups 12.416 361 .034
Total 25.929 384

4_’:)\;4.“ A k=]l Chlatiie 34a Jaligiag Loyl Taligia pm (3958 dsag Jasdl

S
Al dlall Laxall 535a Javigiag Liayl) Javigie G @l Lial (24-4) Jsaal
ANOVA Table

Sum of Mean
Df F Sig.

Squares Square

Between )
(Combined) 13.565 27 .502 14.506 .000
Aadlall deadll sasa * Lia ) Groups
Aokl Within Groups 12.365 357 .035
Total 25.929 384

Ll Aolall Fadd 535mg Lia )l Ialgia (s (B8 25mg Jaadls
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Al Al e Jawisiay Linll dassia oy Gl sl (24-4) Jsaal

ANOVA Table

Sum of Squares | Df | Mean Square| F Sig.

Between Groups | (Combined) 7.707 18 428 8.600 | .000
A jan * Ll
Within Groups 18.222 366 .050
el
Total 25.929 384

Al Akl jas Loagll Lalisia Cp (5s08 d5as Laadls

Mol Gaglal ARIAY oSl Gaa JLEAY dlaa) Juladl) mili :7-4

Ahdl) g oaga Slgianal) sal L3l

DAY aeleiall el ey Zulal) lsSall Al aladiul ALY Ll dilaall il

Y ) e aaase A3l 5eSl) i) Slgtie (g2l Ll alad e 213 0 oS 3o
iall L) (M) (26-4)d 52

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component

Total % of Variance | Cumulative % | Total % of Variance | Cumulative %
1 3.654 9.617 9.617 3.654 9.617 9.617
2 2.359 6.209 15.826 2.359 6.209 15.826
3 2.020 5.314 21.140 2.020 5.314 21.140
4 2.001 5.266 26.406 2.001 5.266 26.406
5 1.848 4.864 31.271 1.848 4.864 31.271
6 1.601 4214 35.485 1.601 4.214 35.485
7 1.397 3.677 39.162 1.397 3.677 39.162
8 1.304 3.430 42.593 1.304 3.430 42.593
9 1.251 3.292 45.884 1.251 3.292 45.884
10 1.213 3.193 49.077 1.213 3.193 49.077
11 1.178 3.100 52.178 1.178 3.100 52.178
12 1.165 3.065 55.243 1.165 3.065 55.243
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13 1.087 2.860 58.102 1.087 2.860 58.102
14 1.012 2.663 60.766 1.012 2.663 60.766
15 .983 2.587 63.352
16 .946 2.491 65.843
17 912 2.400 68.243
18 .889 2.340 70.583
19 .823 2.165 72.748
20 .802 2111 74.859
21 763 2.008 76.867
22 733 1.930 78.797
23 .709 1.865 80.662
24 .659 1.735 82.397
25 .650 1.709 84.107
26 642 1.689 85.796
27 .625 1.645 87.441
28 .588 1.548 88.989
29 .548 1.443 90.431
30 .506 1.332 91.764
31 502 1.321 93.084
32 465 1.225 94.309
33 446 1.174 95.483
34 420 1.105 96.588
35 409 1.076 97.664
36 344 .905 98.569
37 .328 .864 99.433
38 215 .567 100.000

Extraction Method: Principal Component Analysis.
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Shall 8l sl e Ladll gad %60.766 Sl dalsall i das <l Caa (1) e
I Jaladl & %9.617 duws sii sy Gy J3V) dalall a Jalsal) Qi 5 s 8
Jalsall 038 Cinm 2y (il Ja) e %15.826 LeSli Aoty SBI Jalad) 3 6.02 5

Ay & il
Cilizsal) ddgiuan (27-4) Jgaad

Component Matrix®

Jalgadl
Jgial
B Saladl | 5 Jalad
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Manind el SIS o3 Bl ey @llgivall 58 Siatie e IS Ay IV deladl Ol 2

Bl 53eayl cSys o) Jesdl adll ()5S ey 0.59 aiy GSlgiad) dala bl Al
5258 Ll 3 0.55 dllgivall saclus 8 A 4l Tus (50 ddgyaall Lplatll Lka)l Lalia
cniy platll Al ueay claiidl B Gn e deead) G 0S5 "AHlaal Akell daadl)
e o 53sa 4l Ag pra Alad Adle Jany o ileSl lead) G sy dllgind) o< 5 0.50
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Abstract

Organizations seeking always to achieve the best, and gain customer satisfaction
because customer satisfaction is the basis for the continuation and survival of
organizations in the world of competition.

The idea has become a concern to the concept of brand and develop an urgent
need today more than ever, given the vast amount of brands offered in the
markets, and this quantum gives customers the chance to shift from brand to
another may saturate their needs.

This study aimed to identify the role played by some of the components of the
brand (as the name brand, product quality, service quality and price) in
achieving customer satisfaction and arrangement of these components according
to the degree of impact on the level of satisfaction.

Relied in the preparation of this research on curriculum descriptive survey, and
for the study of the process it is a survey applied to a stratified random sample of
the research community has been relying on the questionnaire as a tool to collect
data, and after the process of collecting questionnaires were coded and entered
into a computer and processed statistically using the Statistical Package for
Social Sciences (SPSS).

The conclusion of this study to have a significant correlation between the brand
and the satisfaction of consumers, and that consumers believe that the brand
name is a tool to promote important for them, and that the quality of the brand's
products play a role in achieving customer satisfaction, and from the standpoint
of consumers characterized this products from other products in terms of quality
and shape.

Although the quality of service which is characterized by companies with brand
play a role in achieving and gain satisfaction of consumers, and there is a
significant effect of rising prices on consumer demand for the brand in terms
that most respondents agreed on the rise in the prices of brands hamper the
procurement process have and affect the level of overall satisfaction component
to have.

Keywords: brand, customer satisfaction, brand name, product quality, service
quality, price.
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